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WHISTLE  BLOWING  POLICY 

MAEX is committed to do so lawfully, ethically and with integrity wherever we may 

operate and whoever we will deal with. It is the responsibility for everyone to ensure that 

we fulfil this commitment in our daily working operations. Therefore, MAEX aims this 

poliy to – 

 ensure all employees feel supported in speaking up in confidence and reporting 

matters they suspect may involve anything, improper, unethical or inappropriate;  

 encourage all improper, unethical or inappropriate behaviour to be identified and 

challenged at all levels of the organisation;  

 provide clear procedures for the reporting of such matters;  

 manage all disclosures in a timely, consistent and professional manner; and  

 provide assurance that all disclosures will be taken seriously, treated as confidential 

and managed without fear of retaliation.  

Whistle blowing means a disclosure of information made by an employee or contractor, 

an external person or body where they reasonably believe that one or more of the 

following matters is happening at present, took place in the past or is likely to happen in 

the future. This is a non – exhaustive list of examples: 

 a criminal offence; 

 fraud; 

 a failure to comply with a legal obligation (e.g. breach of a contractual or other 

common law obligation, or administrative requirement, including suspected fraud, 

malpractice or breach of the Code of Conduct); 

 a miscarriage of justice; 

 a danger to the health and safety of any individual; 

 damage to the environment; and 

 a deliberate concealment of information tending to show any of the above. 

Reporting in good faith 

If you make an allegation in good faith, but it is not confirmed by investigation, no action 

will be taken against you. If, however, you make allegations that are malicious or simply 

to cause anger, irritation or distress, disciplinary action may be taken against you. 

We recognise that, due to the potential sensitivity of the situation, you may not always feel 

comfortable about discussing your concerns internally. As soon as you become aware of 

any suspected wrongdoing, you should notify the matter to one of the people below: 

 Your Line Manager; 

 HR Personnel; 

 Your Head of Department; 

Or, in situations where you feel uncomfortable in approaching these people, as you feel 

that they may not manage your issue appropriately or this would serve no purpose: 

 Chief Operating Officer or Chief Executive Officer directly  
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If the disclosure is extremely serious or if notifying any of the people above is not possible, 

inappropriate, or would serve no purpose, you should notify the Chairman of the 

Management Committee or Chairman of the Audit Committee. 

This policy can be used by any employee or contractor. In addition, suppliers, 

shareholders, customers and other third parties such as agents, distributors or partners 

may also use this policy to report suspected wrongdoing. Anyone can raise their concerns 

by email, orally or in writing, stating that he/she is using the Whistle Blowing Policy. 

MAEX request to include the following information where possible; 

 an outline of the known or suspected wrongdoing; 

 details, to the best of your knowledge, about when, where and how it occurred; 

 a list of the names of those suspected of being involved (both within Internally and 

externally); 

 a list of the names of anyone who may have relevant information; 

 details of how you came to know about the suspected activities; 

 what, if any, do you estimate to be the value of the loss to Internal or other parties; 

 what, if any, breaches of internal controls, policy, procedure or other requirements 

you believe took place; 

 any specific recommendations you have for actions; 

 the names of anyone who you have discussed or reported this incident to; 

 your name and contact details. Please note – these will be kept confidential as far as 

is reasonably practicable; and 

 the date and time of making the report. 

You will not be expected to prove the wrongdoing that you believe you have witnessed or 

suspect. 

Anonymity 

We understand that disclosures made under this policy may involve highly confidential 

and sensitive matters and that you may prefer to make an anonymous disclosure. When 

this is the case we will endeavour to investigate your concerns fully, although a full 

investigation may be impeded if we cannot obtain further information from you. 

What happens following speaking up? 

The person you contact will acknowledge receipt of your concern within  5 working days 

and reply to your contact to discuss the next steps with you. We will decide how to 

respond in a responsible and appropriate manner under this policy. An investigation will 

be conducted as speedily and sensitively as possible in accordance with all relevant laws 

and regulations. If appropriate, you will be regularly informed on the progress of these 

investigations and any action to be taken. The purpose of this investigation is: 

 to establish if a wrongdoing has occurred, and if so to what extent; and 

 to minimise the risk of further wrongdoing, to prevent any further loss of assets, 

damage to reputation and to protect all sources of evidence. 
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We will endeavour to handle investigations as fully, promptly and fairly as possible. As far 

as reasonably practicable, the confidentiality of the person reporting the suspected 

wrongdoing will be maintained. 

It is not possible to set a specific timeframe for completion of investigations in advance, as 

the diverse nature of potential disclosures makes this unworkable. Most investigations 

will be managed internally but we may appoint an external investigator or investigating 

team if we think it appropriate.  

Any person found to be involved in any wrongdoing will be subject to investigation using 

the disciplinary procedure (in the case of employees) or may have their contract 

terminated (in the case of freelancers, casual or temporary agency staff and contractors). 

Where it is believed that criminal activity has taken place, the matter may be reported to 

the police and appropriate legal action taken. 

If you are not satisfied with the investigation or its conclusion, you should write directly to 

the Chairman of the Audit Committee.  

Protection 

Informa undertakes that no one who reports any concern under this policy in good faith 

will be subjected to any detriment for coming forward, regardless of whether or not the 

concern is ultimately substantiated. In the event that a reporter believes that they are 

being victimised or subjected to a detriment by any person within the company as a result 

of reporting a concern or assisting the company in any investigation under this policy they 

must inform the Human Resources General Manager or the Chairman of the Audit 

Committee immediately and appropriate action will be taken to protect them from any 

reprisal. 

Disciplinary action 

If during the course of the investigation it is discovered that the matter has not been 

reported in good faith, this will be subject to investigation under the Human Resources 

disciplinary procedure. 

Data protection and privacy 

All information shall be treated confidentially as far as reasonably practicable. There may 

be circumstances where, because of the nature of the investigation or disclosure, it will be 

necessary todisclose your identity. In such circumstances every effort will be made to 

inform you before such disclosure is made. 

If it is necessary for you to be involved in an investigation (for example by providing 

evidence), the fact that you made the original disclosure will, so far as reasonably 

practicable, be kept confidential and all reasonable steps will be taken to protect you from 

any victimisation or detriment as a result of having made a disclosure. 

Management of Investigations 

An investigating manager will be appointed to lead the investigation into the allegations 

but given that the Board shall be the deciding entity and as to provide an impartial 
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opinion, Independent Directors will be involved in the decision-making process. The 

investigating manager will have the following responsibilities: 

• Arrange individual interviews with relevant witnesses or individuals and inform 

them of their right  

• Establish the facts/obtain statements/collect documentary evidence. 

• Maintain detailed records of the investigation process. 

• Make any recommendations for action to be submitted to a more senior manager. 

• The investigating manager will have the following responsibilities towards the 

employee or party who raised the disclosure: 

• Hold a formal meeting with the employee making the complaint to discuss the 

matter. 

• Keep the employee up to date with progress on the matter and agree timescales for 

action. 

• Notify the employee making the disclosure about the outcome of the investigation, 

including how the matter will be dealt with and whether they will be required to 

attend an investigatory interview. 

• Give details of employee support mechanisms available. 

• The investigating manager will have the following responsibilities towards the party 

against whom the disclosure is raised, pending consideration of the severity of the 

allegations, l and safeguards to avoid tipping off: 

• Inform the individual/individuals about whom the disclosure is made in writing of 

the disclosure, the seriousness of the allegations and provide any supporting 

evidence. 

• Advise in writing of the procedure to be followed. 

• Give the person the opportunity to respond in person and in writing to the claims 

made, and receive and consider any relevant evidence. 

The investigating manager may also be required to act as a witness at any subsequent 

disciplinary hearing if required. Where necessary the Company will provide support, 

counselling or mediation to any team subject to investigation in order to ensure normal 

working relationships are resumed as effectively as possible.  
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